How To Reqgister on HROCMMS




* Suggestion for this manual may be sent at
following Emails :
1. hspcbheeit@gmail.com
2. hspcbho@gmail.com
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If user has ID and password they can login
directly.

There are two type of logins, 15t is for the
board user, “HSPCB login” and the 2" is
“Industrial/BMW login”.

Industry/BMW user need to select
‘Industrial/BMW login’ after registration
(When they get the ID and password).

If they don’t have ID & Password then industry
user need to register first for getting user ID
and password.



* For registration, user need to click at ‘New
Industry Registration’ link
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Please select industry button for industry registration for consent
under Water/Air Act or Authorisation under HWTM Rules.

Note The BMW/HCE reglstratlon is for authorisation under BMW. So do not select it.
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* Registration page will appear on screen.
On this page user need to fill up all the details
regarding industry and Occupier.
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 After clicking on “save” button, user will get

the message your user id and password has been sent
to email-id. The ID and password can also be viewed
from the print option.

The Pollution Control Board has
been established as a
regulatory authority for
implementing variious poliution
control laws. The board is
committed to provide pollution free
environment to the people of state.
The Board bas undertaken various
studies of underground water solil
and air to take remedial steps to
control pollution.

Industry Registration completed successSfsly. Your User Id
and Password has been sent to your email~ Please
change your password within 15 Days from Tod=

Qeenplerpeiaile P

Industry Name: sanju testing4

Industry Address(Plot No./Village 1234
Name./ Patwari Halka No.)

click here for any kind
v Status: P d
complaints or query . 22 ropose
City: Amabala
Pin Code: 134107
District: HISAR

Industry or process involving metal surface
treatment or process such as pickling/
electroplating/paint stripping/ heat
treatment using cyanide bath/ phosphating
or finishing and anodizing / enamellings/
galvanizing

Industry Type

Category: RED
Scale of Industry: Medium/Large
Date Of Commissioning: 12/12/2011

Registration/License No./Name of 1234567897
issuing authority:

Capital Investment of Land(In 1
Lakhs)

Capital Investment of Building{(In 2




*On home page, select “industrial login” enter the user id and password with captcha
code and click login.
Then it will ask for change password as shown in next slide. Enter the old password
and make a new password and save the password. Then login again.
Password should have minimum one numeric number (eg.1,2,3..), at least one special
symbol (#,5,@) and some alphabet (eg. a,b,c,d) the password should have minimum 8
or maximum 15 character.

Then update it and login again.
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The Pollution Control Board has
been established as a
regulatory  authority  for
implementing variious pollution
control laws, The board is
committed to provide pollution
free environment to the people

of state, The Board has | : : : !
undertaken various studies of Welcome Prashant Date : 15-3-2013
underground water, solil and air |

to take remedial steps to control

pollution, :
Please Change Your Password For Security Purpose

Username *: 13PAN105531

0Old Password*: ] (enter old password)

Enter New Password *: ‘ (enter new password)

click here for any kind .
complaints or query

Re-type New Password*®: ] (re-enter password)

*Please follow the password format as (1 Special character(only @,%,$), 1 number and min
8 character in length and maximum 15 character in length)



How To Apply For Consent




* Select the industrial login and enter the User Id and
password. The home page of their Id will open. Here
user can apply their consent application by clicking
on “apply for consent”.
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* Here the status of application is shown at the home page of user Id. There are two
tabs 15t is “In progress Application” and the second one is “completed Application”. In
progress contains that application which is in ID of industry and available for editing
or further change by user. The completed application is that application which is
submitted to the board and user can't make any change in this application. This
application is in account of board as under process. However if the board raise
clarification/ show cause notice then industry can make changes in the application.
The information already can altered or any document can deleted new document can

be uploaded.
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* Click “Apply for consent”, a page will be appear on
the screen. Select here Consent type, CTO (Consent
To Operate.

[ Haryana State Pollution ¢ % { M Inbox - nidhimankao@go % | |V/| VPortal % )/ [#] SPCB Admin Home x ' & |Dashboard x - x
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Haryana Online Consent Management & Monitoring System

Bﬂ‘;’@ﬁsm' Pollution Control Board Ministry of Environment. Forest and Climate Change
- Government of india

Home Consent Management Management MW HWM Annual Re CESS Management
v/ Apply For Consent
v/ Industry Profile
+/ Change Password
r Delete Application

+| Online Payment Transactions ([t ittt Date : 1/6/2017

You have already registered with Haryana OCMMS

Consent Type®:

! CTO

click here for any kind n
complaints or query

Consent For*: ® air L water ) Both

CTO Trial

R — 01/06/2017 ~— eg.

(dd/ MM/ yyyy)

Consent To * 01/06/2017 ~— eg.

(dd MM/ yyyy)

‘Whether the industry/project is covered under the

i mpact A (EIA) Notification dated
14.09.2006 as amended from time to time or not and if
yes, the status of obtaining environmental dearance from

MoEF/State Level Envi Impact
Authority * :
Do you have Environmental clearance : Please Select ¥

Do you fall in protected area?(Notified by government)* :

‘Whether the industry has installed the complete machinery
for which it had obtained ‘consent to ish’ (NOC) from
the Board or not and if not, the details thereof :




When user select CTO then following page will
appear

[ Haryana State Pollution © X | ™ Inbox - nidhimankoo@q X 1 |V| VPortal * @ SPCB Admin Home X % | Dashboard * - *
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-
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S _, State Pollution Control Board Ministry of Environment. Forest and Climate Change
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Home Consent Manageme! aboratory Management BMW HWM Annual Ry CESS Managemei
+ Apply For Consent
v Industry Profile

+| Change Password

Delete Application

/612017 |

Welcome qwerty testi

Online Payment Transactions

You have already registered with Haryana OCMMS

A Consen r

Consent Type®: ® cTD

click here for any kind n Consent For*
complaints or query

! water ' Both

CTO Trial

e Ry 01/06/2017 — eg.

(dd/MM/yyyy)

[T 01/06/2017 ~ eg.

(dd/ MM/ yyyy)

Whether the industry/project is covered under the
Envi Impact (EIA) Notification dated
14.09.2006 as amended from time to time or not and if
yes, the status of ini i I cl from
MoEF/State Level Envi Impact

Authority * :

Do you have Environmental clearance @ Please Select ¥

Do you fall in protected area?(Notified by government)* :

‘Whether the industry has i lled the « I machinery
for which it had obtained ‘consent to ish' (NOC) from YES ¥
the Board or not and if not, the details thereof :




* When user select the CTO then

one can select option such as
CTO for air/ water/ Both



After this write the period of consent in DD/MM/YYYY
format
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Haryana Online Consent Management & Monitoring System

%‘;@D State Pollution Control Board Ministry of Environment, Forest and Climate Change
Government of india

e
Home Consent Managemen Manageme! BMW  HWM Annual Ry CESS Manageme:

+ Apply For Consent

v Industry Profile

* Change Password

Delete Application - . Pt ; AT = it ’
+/ Online Payment Transactions | [l Rl Date : 1/6/2017|

You have already registered with Haryana OCMMS

Consent Type*: ® c10

click here for any kind n
complaints or query

Consent For*® Air W Water ') Both

CTOTriali "0 7]

Qe D ™
Consent From e

(dd/ M y)
Consent To (01'{211 - T

Whether the |ndu§trvf|]m)ect is covered under the

pact A t (EIA) Motification dated
14 09.2006 as amended from time to time or not and if
ves, the status of obtaining environmental clearance from
MoEF/State Level Environment Impact Assessment
Authority * @

Do you have Environmental clearance : Please Select ¥

Do you fall in protected area?(MNotified by government)™* :

Whether the industry has i lled the c I machinery,
for which it had obtained "consent to establish’ (NOC) frum YES ¥
the Board or not and if not, the details thereof :

)




If you do not have all the details with you at this time, then you can fill
whatever you have. In this case, you can click button ‘Inprogress’ and then
‘Save’. Now It will save your application in OCMMS and a number shall be
allotted ( See next slide ) and you can logout. You can collect all the details as
per your convenience and then login at any time.

[} Haryana State Pollution ¢ % | [ Inbox - nidhimankoo@c % [&] SPCB Industry Home X

& C | ® hrocmms.nic.in/O

x Dashboard | Haryana At X

MS/indA

Will the applicant utilize the effluent collection, N
treatment and disposal system ,if provided :

o
“

if not provided, details of proposed
arrangments for the treatment of effluents:

Whether the site of industry/project is located
within or outside the municipal its? (Please [yyithin M.C. limit ¥ || Choose File | Mo file chosen
attach a certificate from the M. n this regard)

Does the location satisfy the requirments under
relevent central /State government notifications NO ¥
on ecologically fragile area etc., if so give

details?:*

Details of planning permission obtained from
municipal corporation/directorates of urban
development of town & country
planning/haryana urban devlopment authority
,whichever applicable:

Name of the municipal Coporation/Panchayat
under whose jurisdiction the unit is located :

Name of the authority granting permission of
water supply if applicable and quality
permitted :

If registered as a small-scale industrial unit 01/01/2016 Enter Date (mm/Dp/y
give number Date of registration : —
Whether Manufacturing Process Involved : Choose File | Ngf file chosen

Area available for the use of treated
sewage/trade effluent(acres) :

Area proposed to be developed (acres):

Surrounding of Site Add View Delete

>

Do You Want To Save The Application as Completed ® In Progress
**Note: Select Completed ta submit your application to HSPCB official
Select In-Progress to keep application in your account for future editing

18



You can view your “Application Number”. At this stage

the application is not submittec

can not be viewed by officers of HSPCB

[ Haryana State Pollution

X\ M Inbox - nidhimankoo@g X 1 [&] SPCB Industry Home % [#] SPCB Industry Home

x @ SPCB Admin Hgme X %\ & Dashboard | Haryana Att

(_

to HSPCB and hence

(& ‘ @ hrocmms.nic.in/OCMMS/indApplicationDetails/saveMNew

Haryana
State Pollution Control Board

-

HEPGE
ome 0

v Apply For Consent

v Industry Profile

+| Change Password

+ Delete Application

+ Online Payment Transactions

click here for any kind
complaints or query

() s s

Online Consent Management & Monitoring System

Ministry of Environment. Forest and Cljmate Change

Government of india

Your Application N 4134544 [ saved and available for

Product Additional Details W Comp./Disch.

te..

Air Emission

Documents

Consent Type:
Consent For:
Consent From:
Consent To:
Certificate For =

Industry Name:

Industry Address(Plot No./Village
Name./ Patwari Halka No.)*:

City:
Pin Code:

Category:

Industry Type:

Scale of Industry :
Status:

Date of Commisioning:

Registration/License No.:

General Details
cTo
alr
25/04/2017
25/04/2017
new

Industry Details
qwerty testing
789

panchkula
12345

ORANGE
Previous Category : Same as above

Hot mix plants
Previous Industry Type : Same as above

Small
Operational
12/12/2013
123456

19



After login, you can click at the tab ‘Inprogress Applications’ and at application
number you want to edit or fill details, whatéver you have collected, At this stage,

[3 Haryana State Pollution X { M "HSPCB Office" - nidhim X / @ SPCB Industry Home X\ SPCB Industry Home X [\ SPCB Admin Home X Dashboard | Haryang/At

& C | ® hrocmms.nic.in/OCMMS/indUser/openindustryHome

[(DIOIG)
== ,iaryana Online Consent Management & Monitoring SyStem 7N :
Mg@ﬁ State Pollution Control Board Ministry'of Environment, Forest and Climate Change @ &L
= Government of india \\.___.j W wwt
Home Consent Management Laboratory Management BMW  HWM Annual Repor: CESS Management 2

* Apply For Consent
* Industry Profile

* Change Password
* Delete Application
*  Online Payment Transactions

#-Progress.CTE application will not be edit or submit

Application For Industry Name  Application Type Certificate For
11/11/2016 10:41 air qwerty testing cTo new

click here for any ki
complaints or query

4213672 01/06/2017 11:46 air qwerty testing cTo new

4134544 25/04/2017 12:55 air qwerty testing cTo

Pollution Control Board, Copyright © 2009 All Rights Reserved .
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Now click tab ‘Edit’ and fill the details one by one

[3 Haryana State Pollution - X { M "HSPCB Office” - nidhim X ) [&] SPCB Admin Hom) x '\ [#] SPCB Admin Home X | % Dashboard|Haryana At X @J

& (] ‘@ hrocmms.nic.in/OCMMS/indApplicationDetails/doGetShow/3466755Xcountry6 ‘

) (A) )
=== Haryana
-
State Pollution Control Board
HSPGE

Online Consent Management & Monitoring System
Ministry of Environment, Forest and Climate Change &

Government of india \\. e um

Consent Management Labora\ory Management BMW  HWM Annual Report CESS Management
*  Apply For Consent
* Industry Profile

* Change Password

* Delete Application

»' Online Payment Transactions NeiComS iy Instion Date : 1/6/2017

_General I Other | Fee Prodyct Additional Details 'WComp./Disch. m Documents

Airmission Action

Stack\Details View

click here for any kind Fuel Consump\jon Details View
complaints or query

- § Flue Gas s View

Process Emission ils View

Process Emission Quality Pyrameters View

D.G. Sets Details View

Pollution Control Board, Copyright ® 2009 All Rights Reserved
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e After the next button user can see a form for
consent. User need to fill up all the details. And the

next important tab is Documents. Go to this tab and
see the option upload and delete. Upload is for
uploading documents and delete is for deleting the
already uploaded documents.

Vs « V1 0 12301020 . » VG s 290 @300, v,

<« C | [ 164.100.194.5:15000/0CMMS5/ind ApplicationDetails/saveConsent#country7 v @ =

(& EDE @ | B 3 wil- onN-

v Apply For Consent

~

v/ Industry Profile

+/ Change Password

Date : 16-3-2013
any applicant knowingly giving incorrect informati.

Product Additional Details W Comp./Disch. Air Emission

Documents Details

click here for any kind

complaints or query

Upload Required Documents Upload
Delete Saved Documents Delete

* Instructions:

Click link "Upload” to upload the document

Click "Browse" to select the decument

You can select multiple documents at the same time

Select all the decuments by clicking "Browse” button

Select all the documents by clicking “Browse" button

Click "Sawve" butten te uplead the decument

Messsge Document successfully uploaded” will be displayed

tes s

Do You Want To Save The Application as () Completed @ In Progress
==Note: Select Completed to submit your spplication to HSPCB official
Select In-Progress to keep application in your account for future editing




* Document checklist window, upload the
documents here, and if any required document
is not mentioned in the check list then click

the save button.

— jm} e x | [&] spce x | Dashboard
| —

@ SPCB - Google Chrome

@ hroemms.nic.in/OCMMS/]

~ Document
Applicable
for Online Consent Management & Monitoring System . ‘@"
Ministry of Environment, Forest and Climate Change ) chl
Government of india

ftest analysis reports
for effluent! Air
emissions Noise level
of DG sets (required at "¢ 5056 File | No file ch¥gen
the time of regular Laboratory Management Annual Report CESS Management
consent to operate &
renewal of consent to
operate).

regarding capital
cro investment cost w.r.t| cpooes File | No file chosen
land bu ng, plant
and machinery of the
proposed project.

CTO Any other document 1| Choose File | No file chosen

CTO Any other document 2| Choose File | No file chosen,

Copy of agreement
with Hazardous waste
TSDF/Authorized

recycler and shall
check the documents | Choose File | No file chgfen R
during his field Upload Required Documents
inspection. (in case Delete Saved Documents
unit covered under
HWM Rules)

Product Additional Details W Comp./Disch. Air Emission

Fee

Documents Details

* Instructions:

Click link "Upload" to upload the document
Click "Browse" to select the document

er is
CTO applicab Allotment _-‘ Mo file chosen
I e of You can select multiple documents at the same time
Select all the documents by clicking "Browse" button

Select all the documents by clicking "Browse” button
Click "Save” button to upload the document
Message "Document successfully uploaded” will be displayed

ette
Industrial area.

Do You Want To Save The Application as Completed ® 1In Progress

**Note: Select Completed to submit your application to HSPCB official
Select In-Progress to keep application in your account for future editing




* If user want to save this application in his account for
making some changes in application, user need to
save this application by selecting “In progress”(at the
bottom of page).

e But if user think the application is complete then
user can select button ‘completed’ and followed by
‘save’.



How can user make a Payment




Through Internet Banking

* After save the application ‘completed’, user
can see the a new page of application :

[} Haryana State Pollution = X { M Inbox - nidhimankoo@c X V| VPortal

x SPCB Industry Home % { [#] SPCB Industry Home x / [ spce x | Dashboard ¢ = X
&« C | ® hrocmms.nic.in/OCMMS/indApplicationDetails/saveNew Y \ =
Haryana Online Consent Management & Monitoring System
b"‘»@" State Pollution Control Board Ministry of Environment, Forest and Climate Change

Government of india
Home Consent Management Laboratory Management BMW  HWM Annual Report CESS Management
»  Apply For Consent
» Industry Profile

» Change Password

»  Delete Application

o

> online Payment Transactions

Date : 1/6/2017

If the Details mentioned below are correct then select your Payment Mode to start the Fee Payment Process.

Merchant Name: HPCB
click here for any kind 4134544 Review Application
ication Id:
complaints or query annlicapionad Form
Applied For: CTO - air - new
Payable Amount(in Rs.): 12500.0 <
Select your Payment Mode: @® Online
s

Pollution Control Board, Copyright © 2009 All Rights Reserved
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* On this page user can see their application
no., amount, application form and type of
application CTO

* And type of payment mode
Online (Internet Banking, Credit/Debit Card)

Select and then ‘proceed’.



If user select the ONLINE MODE, then user can see the
brief details of their application & a dropdown. The
option to choose bank (Punjab National Bank) only:

[ Haryana State Pollution = % [ Inbox - nidhimankoo@c X | | V| VPortal x SPCE Industry Home % SPCE Industry Home X / [&] SPCB X {2 |Dashboard x - 4
&« C | ® hrocmms.nic.in/OCMMS/indApplicationDetails/paymentOption b dl
[SIOIC]
— . . . L oo
=== jaryana Online Consent Management & Monitoring System ( ‘3 &
Hg-l?‘-“lf State Pollution Control Board Ministry of Environment, Forest and Climate Change . @9 L szb
R Government of india N _;_Z’ .

Welcome qwerty testing Date : 162017

Make Payment

Please verify your Details - -
Application Td : 4134544 Select your payment mode and click 'Submit
Applied For : CTO - air - new *' Net Banking/Credit/Debit Cards

PRN No. : 521469500
Payable Amount(in Rs.) : 12500.0 ?

Pollution Control Board, Copyright ® 2009 All Rights Reserved
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Check your details of payment and then submit :

[ Haryana State Pollution = X ' I Inbox - nidhimankoo@c X 1 | V| VPortal X

X SPCB Industry Home x / @ SPCB X\ | Dashboard X - X

& C | @ hrocmms.nic.in/OCMMS/indApplicationDetails/paymentOption

Haryana Online Consent Management & Monitoring System

-, State Pollution Control Board Ministry of Environment. Forest and Climate Change
HSPGE Government of india

Welcome qwerty testing

Make Payment

s Please verify your Details
p i P
Application 1d : 4134544 Select your payment mode and click 'Submit’
Applied For: CTO - air - new *' Net Banking/ Credit/ Debit Cards
PRN No. : 521469500
Payable Amount(in Rs.) : 12500.0 ?

Pollution Control Board, Copyright © 2009 All Righis Reserved .
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Selecting Net banking, Credit/ Debit Card

[} Haryana State Pollution - X | [+ Inbex - nidhimankoo@g X V| VPortal x E‘ SPCB Industry Home x IZ‘ SPCB Industry Home x [ TECHPROCESS PAYMENT X | Dashboard x - X

& C | & TechProcess Payment Services Limited [IN] | https://www.tpsl-india.in/P 3 |

Reference No : 521469500

Haryana State Pollution Control Board Amount : 12500.00

=B

CARDS

Pay using  wisa -m

For Maestro cards, please enter Expiry Date and ¢

d CVV
® Credit card © Debit card )

CVV no. if

ailable or else ignore and proceed.

Select Credit Card Option: —Select— M
PAY NOW
Cancel
RIS VERIFI MasterCard i

ED i
@ . by VISA paynimo

Your transaction is pi ssed through a secure 2048 bit https internet connection based on secure socket layer technology. For security purposes
your following details have been logged

IP address 112196.19130 and access time Thu Jun 0112:10:40 IST 2017.

Copyright © 2014 TechProcess Payment Services Ltd. All rights reserved.
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After this process a receipt will be generated by the
system and application submitted to the Board:

[] x

[ hroemms.nic.in/OCMMS/indApplicationDetails/popChallan/1198970

VR

UTR/Reference No. 140722i45450188
Depositor Name Kapil Singla
Application No. 1158570

Hind Industries , Village Sukhdarshanpur
Name and Address of Industry Raipurrani Road District Panchkula,
DERABASSI, PANCHKULA

Name of Regional Office Panchkula
Applied For CTO - both - reNew
Payment Date 2014-07-22 00:00:00.0

Payment Details

CTO Both (Rs.) 3000.0
Total Amount Paid (Rs.) 3000.00
Transaction Status Successfully Completed

441 PM
8/21/2014
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When user received Observation/ Clarification

 When user submit the application to the board, then
the submitted application is shown in ‘completed
application’ tab of the industry ID. If some
observation is raised by the board, it is received in
complete application and is shown by a symboIG as
shown by arrow in next page. If industry has replied
of that observation then the symbol becomes as(C .
It is shown in the next slide :



G i) 0 coser e«

€ - C [} 164.100.1945:15000/0CMMS/userMaster/openSpcbHome# %=
click here for any kind . A

complaints or query

O Recent Applications ® Anl Applications

TN comest o

185199 10_002?-_125013 Air/Water | PARIKRAMA (Group Housing Colony)  CTE new
i7oasg | DTOT20 e M Prashant CTo. new
03:02 ue
29-06-2013 ADIE BROSWON DISTILLERS AND y
170224 |y 45 both BOTTLERS PRIVATE LIMIT eJe dsn @
169335 28'0055,'529013 bath A B Grain Spirits Put. Ltd. CTO|  new @
168437 15'0035,'521013 Air/Water Govind fuels CTE new @
158595 01_102?,_029013 water Shiv Gorakh Nath Polytechnic CTO reNew @
146927 21'0055,;125013 Air/Water M/s Om Sai Ram Foods CTE new @
37504 30-1011'-328013 Air/Water Mahadev Screening Plant CTE| new v

Applications Still in progress.
Completed Applications.

Observation raized on this application.

Reply to Observation raised on this application has been made.

Inspection raised on this application.

o=




To submit reply of Observation click on Symbol Shown
by arrow :

/[ SPCB Industry Home x \ - &
€ - C' |[} 164.100.194.5:15000/0CMMS/indUser/openindustryHome#country2 o =
~

S . Online Coﬂsen.t Management & Government of India i\

W Haryana State Pollution Control Board Womtonng S_ystem Ministry of Environment & Forest g5t

Home Consent Management Laboratory Management Waste Management CESS Management Knowledge Logout
» Apply For Consent
» Industry Profile

*. Change Password

click here for any kind

complalnts or query i Application Certificate Statis Application/ Certificate
N r Type For Status

Returned

172831 29'0021329013 both/HWM CTO new View Return
= | | | Reason
Returned

175593 02'0027,'57013 Air/Water/HWM CTE new View Return
= Reason

172888 05-0037,4022013 water/HWM cTo new In-Progress

Instructions:-

o means Clarification or Show Cause Notice raised on Application

@’ means reply to Clarification or Show Cause Notice raised on Application has been made




A new window will open :

In this window industry can see the observation and also
make a reply in the notes block and industry can attach a
document which is related to observation. And then select
save.

: x _ A X
W=
Date Time: 12-07-2013 02:49 5 T 7
Notice Type: Clarification Onﬁne COTlsent Management & Govermnmentofindia i B
Description: '.-lelo d %onitoring System Ministry of Environment & Forest g
HeaRa SEA

4

Upload Document | Choose File | No ﬁ!e Chos?" » .
*Upload only non-editable files as Gif,pdf or Jpg files

Management Waste Management CESS Management

Application " Completed Application

. Submission Application Application Certificate Ctabis Application/ Certificate
No Date For Type For Status

MVIIMIGIIS Vi MUy

e Returned
172831 29 06, 2013 both/HWM CTO new View Return
02:09
Reascn
Returned
175593 02}?27, 127013 Air/Water/HWM CTE new View Return °
= Reason
172888 053337,_02;13 water/HWM CTO new In-Progress e

Instructions:-

e means Clarification or Show Cause Notice raised on Application

@ means reply to Clarification or Show Cause Notice raised on Application has been made

164.100.194.5:15000/OCMMS/index.gsp# v

2:07PM
8/3/2013
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 And when industry receive any clarification/ show
cause first time then submitted application goes to
editable mode. Now industry should click on the
application number and the application will open,
then user can see a ‘edit’” button at bottom of
application. Click on edit button. Then application
goes to editable mode and you can make the
changes according to the observation.

Then click on submit button. Application will be
submitted to the board.

And now click on “C” (Observation symbol) and
make reply regarding observation and save it.



